
Administrative 

Support Assistant I

Administrative 

Support Assistant II

Administrative 

Support Assistant III

Administrative 

Specialist I

Administrative 

Specialist II

Administrative 

Specialist III

Assistant Director, 

Administrative 

Services

Associate Director, 

Administrative 

Services

Director, 

Administrative 

Services

Business 

Administration 

Specialist I

Business 

Administration 

Specialist II

Business 

Administration 

Specialist III

Assistant 

Director, 

Business Services

Associate 

Director, 

Business Services

Director, 

Business Services

Executive 

Assistant I

Executive 

Assistant II

Executive 

Assistant III

Assistant 

Director, 

Operations

Associate 

Director, 

Operations

Director, 

Operations

Manager, 

Operations

Customer Service 

Representative

Passport 

Specialist

Program 

Assistant

Receptionist

Career Path by Job Family – Office and Business Administration

Important Note: This map does not in an way construe any guarantee 

or promise that you will automatically be placed, moved, assigned, or 

hired into these positions. Date: February 1, 2018
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Asset Specialist I

Asset Specialist 

II

Asset Specialist 

III

Call Center 

Agent I

Call Center 

Agent II

Call Center 

Agent III

Call Center 

Supervisor

Postal Associate 

I

Postal Associate 

II

Record Analyst I

Record Analyst 

II

Manager, Postal 

Services

Assistant 

Manager, Postal 

Services

Warehouse/

Store Assistant

Warehouse/

Store Specialist

Manager, 

Warehouse/

Stores

Manager, 

University 

Records

Print Shop 

Assistant

Print Shop 

Manager
Manager, Asset

Business 

Intelligence 

Analyst

Cashier

Data Entry 

Processor

Important Note: This map does not in an way construe any guarantee or promise that you will automatically be placed, moved, 

assigned, or hired into these positions.
Date: February 1, 2018
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